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1. Koo ¥ HaumMeHOBaHMe HanpaBrieHUs1 NOArOTOBKMU:

38.04.02 MeHemKMEHT

2. Mpodunb nogrotoBku/cneunanusaums: CoBpeMeHHble TEXHONOIrMN MeHeKMeHTa

3. KBanudukauma BbinyCcKHUKA: ___Maructp

4. dopma ob6y4eHusA: _oYHas

5. Kacbeppa, oTBeuarowlas 3a peanusauuio AMCLMUNIMUHBI: kKadeapa 3KOHOMUKM, MapKeTuHra
N KOMMEpPLIMK

6. CoctaButenu nporpammbl: JanHeko B.I",, K.3.H., goueHT KOMK

7. PekomeHpgoBaHa: HMC akoHomuuyeckoro gakynbteTa 21 anpens 2022 roga, Ne 4
8. YuebHbIn roa: 2023-2024 CemecTtp(bl): 3

9.llenu n 3apaum y4e6HON ANCLUUNIIUHDBI

Llenamun ocBoeHns y4ebHOM AnCUMNIUHBI ABMAIOTCS:

- hopMumpoBaHMe y obydaroLLmMxca HeobxoanmbIX B Ux ByayLien npodheccMoHanbHOM AeaTeNbHOCTH
KOMNeTeHUUn, cnocobCcTByOLWMX pa3paboTke 1 000CHOBaHUIO 3pdEKTUBHBIX MPOrpaMM fMOANbBHOCTH,
npeafioXeHWo cTpaTernn npogax, Co3gaHuno KOMMMeKca BO3HarpaXxaeH1n akumun no yBenmyeHuio cobita,

- MOfy4YeHMe HaBbIKOB CO34aHNsi CUCTEMbI BO3HArpaXXaeHui, yBENMUMBaOLWUX NOANbHOCTL NoTpebutenemn
1 cObIT NPOAYKUUN, MHTErpaLun NporpaMMbl JIOSINTbHOCTM B NPOLLECC OPraHn3auUoHHOTO Pa3BUTUSE U UBMEHEHIA.

3agayn y4ebHON OUCUUMVHBI

-U3y4UTb OCHOBbI MapKeTUHra OTHOLUEHMWI 1 KOHLIENLUMIO NOANBHOCTU NOTpedbuTenen;

-yCBOWTb COAepKaHue aTanoB hopMMpPOBaHMsi NporpamMmmbl NOSANBHOCTU NOTPeduTeNe;

- MPUOBPECTMN HaBbIKW aHanM3a KIIMEHTCKOro onbiTa U NOCTPOEHUS KapTbl KITMEHTCKOrO NyTW;

- OCBOEHME METOOB UCCIE0BaHNS U KONMYECTBEHHOW OLIEHKM NOANBHOCTU NOTpebuTenen;

- pacCMOTpEHNE OCHOBHbIE CTpaTErMn U noaxodbl K GOpMUPOBaHMIO GOHYCHEIX Nporpamm
BO3HarpaxgeHus notpeburenen;

- U3y4YnTb POJSib OpraHM3aunn KIIMEHTOPUEHTUPOBAHHOIO CEPBUCA ANA Pa3BUTUSA NOSNbHOCTM NoTpebuTens.



10. MecTo y4yebHOM ancuunnuHbl B cTpykTtype OOIl: oTtHocuTcs k Brioky 1, BXoguT B 4YacTb,
dopMmpyemyto ydacTHUKamMm obpasoBaTeribHbIX OTHOLLUEHWIA.

11. MnaHupyemble pe3ynbTaTbl OOy4YeHUA NO AUCLUNNUHE (3HAHUSA, YMEHUSl, HaBbIKK),
COOTHECEHHble C MNNaHupyeMbiMU pe3ynbTaTaMu OCBOEHUA oOOpa3oBaTenbHOMU

nporpamMmmbl (KOMHGTEHLII/IHMM) n UHAUKaTopamMun NX 4OCTUXKEeHUA .

Koa HasBaHue Koa(bl) UHamnkaTtop(bl) MnaHnpyemble pesynbTaTtbl 00y4eHus
KOMMeTeHL MM

MK-5 | CnocobeH MK-5.1 | PaspabaTtbiBaeT n 3HaThb: TeopeTnyeckmne OCHOBBbI
ynpaBnsTb peanuayeT MapKeTWHra OTHOLUEHWI, copMupoBaHus
MapKEeTUHIOBON MapKEeTUHIOBbIE NoAnbHOCTU  MoTpebuTtenen, dakTopbl,
OeATENbHOCTLHO cTpatermm BMMSIIOLLME HA Hee, XapaKTepucTukn u
opraHusauum, opraHusaumm YepTbl NOANBHOIO MOKyNaTens;
paspabaTtbiBaTb U yMeTb: OLUEHMBaTb M CUCTEMATM3NPOBATb
peanu3oBbiBaTb MHpopmMaL o 06 N3MEHEHNsIX "
MapKEeTUHIOBYIO TEHOEHUMSIX MOBEAEHWUs] KIMEHTOB Ha
cTpaTteruo PbIHKE;
opraHusauum c BnageTb (UMeTb HaBblkM): MeToZamu
Ncrnonb3oBaHNeM OLIeHKM NOAANBHOCTU notpeburens,
COBPEMEHHbIX KINMMEHTCKOTrO onbiTa Ha ocHoBe
WHCTPYMEHTOB COCTaBMeHNS KapTbl MYTW KNNEHTA.
KoMnrekca
MapKeTuHra.

MK-5 | CnocobeH MK-5.4 | MnanupyeT 60oKeT, | 3HATB: OCHOBHbIE cTpaTterum
ynpaBnsiTb paspabaTtkiBaeT u KOpropaTUBHOINO pasBUTMS Ha OCHOBE
MapKEeTUHIOBON peanusyeT 6usHec- | popmMmpoBaHus NosiNbHOCTH
[eATEeNnbHOCTbIO NPOEeKTbl HAa OCHOBE notpeburenen;
opraHusauuu, COBPEMEHHbIX YMEeTb: OLleHMBaTb Heobxoanmble pecypchbl
paspabaTtbiBaTb 1 MapKETUHIOBbIX ONs peanu3auuyM nporpamm fosifibHOCTU
peanu3oBbiBaTb KOMMYHWKaL N noTpebuTenewn, puckn Npu Nx BOMMAOLLEHWM
MapKETUHIOBYIO Ha NpakTuke;
cTpaTeruio BnageTb (MMeTb HaBblKW): HaBblKaMu
opraHu3auum ¢ oTbopa M ucnonb3oBaHUs 3PAEKTUBHBIX
ncrnonb3oBaHneMm MapKETUHIOBbIX WMHCTPYMEHTOB, B TOM
COBPEMEHHbIX yncne  COBPEMEHHbIX  MapKeTMHrOBbIX
WHCTPYMEHTOB KOMMYHWUKaLUIA ans  opMmpoBaHus
KoMnnekca nporpaMm nosifibHOCTW NoTpebuTenen.
MapKeTuHra.

12. O6bem gucumnnuHbl B 3a4eTHbIX eaMHuuax/yac — 3/ 108 .

13. TpyAOEeMKOCTb Mo Buaam y4yebHon paboTbl

TpyooemMkocTb
Bup yuebHoit paboTbl Bcero Mo cemecTpam
3 cemecTp
Ne cemecTpa
AyauTopHble 3aHATUSA 28 28
nekumm 14 14
B TOM Yucne: npakTnyeckue 14 14
nabopaTtopHbie
CamocTtosiTensHas pabota 80 80
B TOM 4mucne: Kypcosas paboTa (npoekT)




dopma NpoMeEXYTOYHOM aTTecTaumm (3ayer)

WNToro:

108 108

CDopma I'IpOMG)KYTO'-IHOVI aTTecTauun _3adeT

13.1. CopepkaHme QUCLUMIUHDI

n/n Peanusauuns

pasgena
HaunmeHoBaHue pasgena ONCUUNNUHBI C

CopepxaHue pasgena guCuunIivHbl

ONCUUNNUHDBI NMOMOLLIbIO
OHNanH-Kypca,

QYMK

1. Nekuum

1.1 MapkeTuHr OoTHOWeEHUA W | MapKeTUHr OTHOLWEHUA U opMUPOBaHME KoHLenummn | TexHonorum
dopmMmpoBaHme nosinbHoctTn nokynatenen. OCHOBHble MNPUHUUMbLI Y popmMupoBaHms
KOHLENUUM  MOSTBHOCTW | eI MapKeTWHra OTHOLUEHWA. YepTbl nosinbHbix | TOANBHOCTM
nokynaTenen. nokynaTenen. OcobeHHocTH " TeHaeHummn ”OTp'_e6“Te"e”

COBPEMEHHOr0 NOTPEOUTENBCKOrO NOBEAEHMS. E;E:%Sﬁ/r/seed/\lji.c\aljvlg
CopgepxaHue  KaTteropum  «JNosfibHOCTbY.  Buabl hp?id=19815
nosinbHocTM nokynatenen. CTtyneHn copmuposaHus

N CTeneHb NoANbHOCTU. OMOLMOHANbHas NOANbHOCTb.

[MoBegeH4yeckasd MNOANBHOCTL.

1.2 dakTopbl, BnuswowmMe Ha | Knaccudurkaums hakTopoB, BNUSAOLLMX Ha | TexHomorum
dopmMmnpoBaHme dopmMupoBaHme JN10AN1bHOCTN notpedutenen. ¢popmupoBaHus
NOSANbHOCTU OkoHomuyeckne akTopbl. CoumanbHble akTopsl. | T1OAIEHOCTM
notpeburtenen. Mcuxonoruyeckue dakTopbl. CooTHoweHne ”°Tp(_a6me"e”

paunoHanbHbIX U SMOUMOHAamNbHbIX (akTOpoB B E;Z%Slj/rgee(j/\lji';/jf;
HPOPMUPOBAHUM NTOATTBLHOCTH. hp?id=19815

13 KnueHTckunin onbIT 1 ero KnueHTckuii onblT n ero coctaengwowme. Kaprta | TexHonorum
pornb B hopMMpOBaHMM KNMeHTCcKoro onbiTa. Monb3oBaTenbckuii onbIT. OnbIT | POPMUPOBaHMS
NOANBHOCTH KNueHTa, hopmupytoLmincs B npouecce | NoAneHOCT
notpeburtenen. obCnyXMBaHMs W €ero BIUSHME Ha JIOSNbHOCTb ”°Tp(_36me"e”

nokynatenen. 3HavyeHMe Ka4yeCTBEHHOro cepBuca B E}i%su'/r/:ed/\lji';/jf;
obecneyeHun hopmMrpoBaHUs NOANBHOCTY | oig-19815
notpeburtenen.

14 OueHka nosinbHOCTU MeToabl M3MepeHUst NOBEAEHYECKOW FOSNbHOCTU. | TexHomorum
noTpebutenen. MokasaTenu OUEHKM JOANbHOCTM  noTpebutenen. | POPMMpoBaHMA

VMHAeKC NOSNbHOCTU — KMMEHTOB, ero  pacyet u | flosfibHocT

WHTeprpeTaLus pesynbTaToB. noTpeGuTeneit
https://edu.vsu.r
u/coursel/view.p
hp?id=19815

15 Bugpel nporpamm Knaccudukauyma nporpamm  NosnbHOCTU. Otanbl | TexHonoruu
NOANBHOCTU U 3Tanbl UX pa3paboTkn Nporpamm NOSNILHOCTY U UX coaepxaHue. | POPMMpoBaHms
pa3paboTku. Puckn peanusaumm nporpamMm rnosinbHOCTU. NOANLHOCTN

notpebutenen
https://edu.vsu.r
u/course/view.p
hp?id=19815

1.6 Cuctembl Bo3HarpaxaeHusa | BosHarpaxaeHus B BGOHYCHbIX nporpammax. | TexHonorum
B nporpammax OcobeHHOCTM MNOOLLPEHNS B NNATHbIX U KOOPEHO0BbIX ¢hopmupoBaHus
NOSINBHOCTY. nporpamMmbl NIOAIBHOCTY. NoANBHOCTN

notpebutenen

https://edu.vsu.r
u/course/view.p
hp?id=19815




2. MpakTn4yeckmne 3aHATUA

2.1 MapkeTuHr OTHOWeHUA © | MapkeTUHr OTHOLWEHUA U opMMPOBaHME KoHLenuumn | TexHonorum
opmMupoBaHue NoANbHOCTU nokynaTenen. OCHOBHbIE MPUHUMMLI K | POPMUPOBaHMA
KOHLeNUMM  MOSINBbHOCTW | LenNW  MapKeTUHra OTHOLLEHMW. YepTbl NosinbHbIX | T1OANIBHOCTM
nokynaTenen. nokynaTenen. OcobeHHoCTH 7 TeHOeHUumn notpeGurenei

https://edu.vsu.r
COBPEMEHHOro NoTPebUTENLCKOro MOBEAEHNS. ucourse/view.p
CopgepxaHne  KaTteropum  «JOSAfIbHOCTbY.  Buabl hp2id=19815
nosnbHocTM nokynatenen. CTtyneHn copmupoBaHus
W cTeneHb NOANbHOCTU. WCTMHHaAs U noxHas
NOANbHOCTb. OmounoHaneHas NOANbHOCTb.
[MoBeneH4eckas noOANbHOCT.

2.2 dakTopbl, BnuawwmMe Ha | Knaccudbukaums dakTopos, BINAIOLLMX Ha | TexHonorum
dopmMnpoBaHme dopmMmnpoBaHme JOSANBHOCTH notpeburtenen. | POPMMpoBaHUS
NoSANbHOCTH OkoHomuueckne cpaktopbl. CoumanbHble akTopel. | T10ABHOCTH
notpebuteneii. Mcyxonornyeckme cbakTopsl. CoOTHOLLIEHWE ”OTp?6"'Te”e”

paumoHanbHbIX U 3MOUMOHAamNbHbIX  (DaKTOpOB B E}Z%su'/éeec;\lji';/jv%r
HhOPMUPOBAHMM FTOATTBHOCTH. hp?id=19815

2.3 KnueHTckuii onbIT 1 ero KnveHTckui onblIT © ero cocTtaenswowme. Kapta | TexHonoruu
pornb B hOpMMpOBaHMM KNMeHTCcKoro onbiTa. Monb3oBaTenbckuii onbIT. OnbIT | POPMUPOBaHMS
NOANLHOCTU KnueHTa, chopMUpYIOLLNIACS B npouecce | NoAneHOCT
notpebuteneii. OBCNYyXMBaHWA W €ro BMWAHWE Ha MNOANbHOCTbL ”°Tp‘_a6"”e”e”

nokynartenen. 3HavyeHMe Ka4vyeCTBEHHOINo cepBuca B E;E:%Slj/r{seed/\lji.t\a/jvﬂ
obecneyeHum dopmmpoBaHus NOANBHOCTY | ooig-19815
notpeburtenen.

2.4 OueHka nosinbHOCTU MeToabl M3MepeHUst NOBEAEHYECKOW FOSNbHOCTU. | TexHomorum
noTpebutenen. MokasaTeny OUEHKM JOANBbHOCTM  noTpebutenen. | POPMMpoBaHma

MHOeKC MnOsNbHOCTW  KMMEHTOB, €ro  pacyeT u | T1oAnbHocT!

WHTepnpeTaLms pe3ynbTaToB. noTpeGuteneit
https://edu.vsu.r
u/courselview.p
hp?id=19815

25 Buabl nporpamm Knaccudmkaums nporpaMmm  fosifibHOCTU. Otanbl | TexHonoruu
NOANBHOCTU U 3Tanbl UX pa3paboTKkn NPOrpaMm MOSINILHOCTM 1 UX coaepxaHue. | POpPMMpoBaHMS
pa3paboTku. Puckn peanusaumm nporpamMm rnosinbHOCTU. NOANLHOCTN

notpebutenen
https://edu.vsu.r
u/coursel/view.p
hp?id=19815

2.6 Cuctembl Bo3HarpaxaeHusa | BosHarpaxaeHus B BGOHYCHbIX nporpammax. | TexHonorum
B nporpammax OcobeHHOCTM MOOLLPEHNS B NNATHbIX U KOOPEHO0BbIX popmMrpoBaHms
NOANBHOCTW. nporpamMmebl JTOANTbHOCTH. noAnbHOCTH

notpebutenen
https://edu.vsu.r
u/course/view.p
hp?id=19815

2.7 KombloHUTM TeXHOMOrUK B PekomeHgatenn u wx BAWSHWE HaA NOSMbHOCTb | TexHomnorum
hopMrpoBaHUM NPOrpaMm notpebutenen. Knybbl MOCTOSIHHBIX MOKynaTenem u | dopMupoBaHWs
NOSINBLHOCTU. hopmMupoBaHue 3MOLMOHaNbHOM NOSANBHOCTU. | NOASBHOCTM

Mcnonb3oBaHue couunarnbHbIX ceTen Onsa | notpebutenei

hopMMpOBaHUS NOANBHOCTU NOTpebuTenen. https://edu.vsu.r
u/course/view.p
hp?id=19815

2.8 KpeaTtuBHble TexHonorum "enmndnkauma B obecneveHunu y4yacTusa | TexHonoruu
dopMUpoBaHMA NporpaMm | noTpebutenen B nporpammax nosinbHOCTH. | dOPMUpOBaHMs
NOSANbHOCTW. CToputennuHr. NOANBHOCTK

notpebutenen

https://edu.vsu.r
u/courselview.p




| | hp?id=19815

3. llabopaTopHble 3aHATUA

3.1

3.2

13.2. Tembl (pa3genbl) AUCUUNIUHBI U BUAbI 3aHATUN

Buabl 3aHATUI (KONMYECTBO YacoB)
Ne HanmeHoBaHune TeMbI
CamocTtosaTenbHas

n/n (pasgena) gucuunnuuel | Nekumu MpakTuyeckme | JlabopaTtopHble paboTa Bcero

MapKeTUHI OTHOLUEHUIN n
dopmMmmpoBaHme

1 | KoHuenuuu NOSNBHOCTM 4 2 10 16
nokynaTtesnen.

dakTopbl, BRMsOLWME Ha
dopmMmnpoBaHme

2 | nosnbHOCTY 2 2 10 14
notpeburtenen.

KnuneHTckui onbIT 1 ero
ponb B oOpMMpPOBaHUN
3 | nosnbHoOCTU 2 2 10 14
notpeburtenen.

OueHka nosinbHOCTU
4 | notpe6utenei. 2 2 10 14

Buabl nporpamm
5 NOANBHOCTU U 3Tanbl UX 2 2 10 14
pa3paboTku.

Cuctemsl

BO3HarpakaeHus B
6 | nporpammax 2 2 10 14
NOSAMNBLHOCTY.

KOMBIOHUTK TEXHOMOMNKN

v B hopmMupoBaHuUu 1 10 11
nporpaMm NosinbHOCTU.

eraTI/IBHbIe TexHornornn

8 dhopmupoBaHus 1 10 11
nporpamMm NosANbHOCTM.

WNToro: 14 14 80 108

14. MeToan4yeckue ykaszaHmsa Ans ody4yaroWmMXCcA no 0OCBOEHUIO AUCLUMNIIUHDbI

Mo paHHOM gmcumnnnHe oby4veHue NPOBOAUTCHA C UCMOSIb30BaHMEM AMCTaHLMOHHbIX OOpa3oBaTeribHbIX
TexHonormn (ganee — 30, OOT) B pamkax 3MekTPOHHOro Kypca, pasmelieHHoro B ANOC (obpasoBaTternbHbIN
noptan «3nNeKkTpoHHbI yHuBepcuTeT BIY» (LMS Moodle). [Npu paboTe no HanMcaHWo KOHCMEKTOB IEKLMM
HeobxoaMmo obs13aTenbHO NCMONb30BaTh YYEOHMK, YKa3aHHbIN B NepeYyHe OCHOBHOW NuTepaTypbl, HAXOOSLWUIACS B
OBC B oTKpbITOM JOCTYME (CM. OCHOBHYIO NUTepaTypy B nporpaMmme).

CamocTosiTenbHasa paboTa NpoBOAMTCS C Lienblo yrnyoneHns 3HaHU No gucuunivHe n npegycMaTpuBaerT:
O3HaKOMJIEHNE 1 NPOpPaboTKy pEKOMEHOOBAHHOM y4eOHOM NuTepaTypbl, NOAFOTOBKY K BbINOSTHEHWIO MPAKTUYECKMX
N KOHTPONbHOM paboT Mo MaTepuanam Kypca; NOArOoTOBKY K cAaye TeCTOB MO pasgenam AUCUUMNIINHE U UTOTOBON
NMPOMEXYTOYHOM aTTecTaumu. YacTtblo CamoCTOATENbHOM paboTbl, HEOOXOOMMOW AN U3YYEeHUs OUCLUMNIUHBI,
SIBNSAETCA perynapHoe MnoBTOPEHWEe MPOMAEHHOro maTepuana. Matepuan, 3akOHCMEKTUPOBAHHBIA Ha NEKUusXx,
HeobXxoOMMO LOMOSHATH CBEAEHMSIMM M3 NMTepaTypHbIX MCTOYHUKOB, NMpeacTaBleHHbIX B paboyen nporpamme,



CTaTUCTUYECKUMU AaHHBbIMY M3 oduLmManbHbIX MCTOYHMKOB B VIHTepHeTe. MNpu paboTe ¢ yka3aHHbIMU MCTOYHUKaMIU
pekoMeHAyeTCs COCTaBMnATb KpaTKMA KOHCMEKT coAepXaHus matepuana ¢ gukcupoBaHvem Gubnuvorpaduyeckmx
AaHHbIX UCTOYHMKA.

[nsa BbINOMHEHWS NPaKTUYECKNX 3adaHni HeoOXOAMMO MONb30BaTbCS YKa3aHHbIMU B 3MEKTPOHHOM Kypce
rMnepccbIfikaMmy 1 cebinkamu Ha canTtbl B IHTepHeTe. OTBeTbl Ha BONPOCHI NPaKTUYECKUX 3agaHnin opmynmpyinTte
KpaTKO, SICHO BblpaXkash MbICIIN O CYLLECTBEHHbIX acnekTax, He OTBMeKasACb Ha ManosHadymmble getanu. KpaTkocTb
N3MNOXEHNS1 OPUEHTUPYET BaLl OTBET Ha BbIsIBNIEHWE Hanbornee CyLeCTBEHHOMO U BaXKHOTO.

[ns BbINONMHEHWS KOHTPOMbHOW paboTbl HEOOXOAMMO BHayane packpbiTb TEOPETUYECKYK YacTb TEMbl, B TOM
yncne YeTko OnpedenvTb OCHOBHbBIE MOHATUS U KaTeropmu, a BO BTOPOW YacTy HaWTK U 060CHOBaTb akTyaribHble
npakTudeckme nNpobnembl No TeMe paboTkbl, obpaliasd BHUMaHWE Ha 3Ha4YuMble akTbl U omumnaneHble AaHHbIe
CTaTUCTMKN MNPEUMYLLECTBEHHO OO0 3KOHOMWKE Halleln CTpaHbl, M Aanee onucatb NyTW peLleHus 3TUX npobnem,
OCHOBBIBasICb Ha OMCKYCCMU YYEHbIX W CNeuuanucToB, NPeACTaBrieHHY0 B nutepatype u VHTepHeTe (cm. gon.
nutepatypy B nporpamme).

15. lepeyeHb OCHOBHOW U [AOMNOSIHUTENBHOW nUTepaTypbl, pPEeCcCypCcoB WHTEpPHeT,

HGOSXOAMMbIX Aansda ocBoeHusa AnCcuuniinHbI
a) 0OCHOBHas nuTeparypa:

Ne n/n NcToYHMK
Uran [. MapkeTuHr B3aMMOOTHOLUEHWW: aHanvM3 MapKEeTUMHIOBbLIX CTpaTerMn Ha OCHOBE
1 B3anmooTHoweHun / . UraH ; nep. E. 3. JlanasH. — 2-e nsag. — Mocksa : lOHutn, 2015. — 375 c. —

(BapybexHbin yuebHuk). — URL: https://biblioclub.ru/index.php?page=book&id=114710
MakQoHanbg M. BpeHguHr. Kak co3gatb MowHbIn OpeHpg : yvyebHuk / M. Mak[OoHanbg,
2 Jl. YepHatoHn. — MockBa : Huutn, 2015. — 559 c. — (3apybexHbin y4ebHuk). —
URL.: https://biblioclub.ru/index.php?page=book&id=436697

6) gononHuTenbHasa nuTeparypa:

Ne n/n | icTouHMK

AHTOHOBa H. B. Bocnpuatne ©OpeHooB u cTpaTermm noTtpebutenbckoro nosedeHuss /
H. B. AHTOHOBA, O. N. NaTowwa ; Bbicluas liKona  9KOHOMUKM, HaunoHanbHbIN

8 nccnegoBaTtenbCckuin yHmsepcuteT. — Mocksa : N3gaTenbckuii 4om Bbicluen LWKOmbl 9KOHOMUKM,
2017. - 209 c. : Tabn., rpad. — URL: https://biblioclub.ru/index.php?page=book&id=486382
lpowes WN. B. CuctemHbin 6peHa-meHemgxmeHT @ y4ebHuk /  W. B. powes,

4 A. A. KpacHocnobopgues. - Mockea : KOHuTH, 2015. - 655 C. -

URL: https://biblioclub.ru/index.php?page=book&id=117920

Mryxa K. 3mMmoumoHanbHble MNpoAaxu: Kak yBenuuuTb npogaxu BTpoe : [16+] / K. Tyxa,
5 B. lNycapoBa. — 2-e usa. — Mocksa : AnbnuvHa MNabnuwep, 2016. — 187 c. : un., Tabn. — Pexum
poctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=279045

Woyn A. NosnbHbIn knueHT. Kak npeBpaTnTb pa3rHeBaHHOIO NokynaTens B AOBONbHOMO 3a 60
cekyHa=Loyal for life. How to Take Unhappy Customers from Hell to Heaven in 60 Seconds or
6 Less : npaktudeckoe nocobwue : [16+] / O. Woyn ; pea. C. Typko ; nep. V. EBcTurHeesa. — 2-e
maa. - Mocksa : AnbnuHa Mabnuwep, 2016. - 112 C. -
URL: https://biblioclub.ru/index.php?page=book&id=443462

B) MH(POPMAaLMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (odumumnanbHblie pecypcbl UHTEPHET):
Ne n/n Pecypc

1. | «YHuBepcuteTtckas bubnmoteka online» (https://biblioclub.ru /)

2. | BBC «JlaHb» (https://e.lanbook.com/)

O6pasoBaTtenbHbIv nopTan «ONekTPoHHbIM YyHuBepcuTeT BIY»/LMC Moodle. -
(https://edu.vsu.ru/)

3.

16. MepeyeHb y4eOHO-MeTOANYECKOrO obecnevyeHns Ans CaMoOCTOATEeNIbHOW paboThbl
Ne n/n NcTouHmnK

Kotnep, ®. MapkeTuHr ot A go A: 80 KOHUENUMIA, KOTOPblE LOMMKEH 3HATb KaXKAbI MEHemXep :
[16+] / ®. KoTtnep ; pea. M. CyxaHoBa ; nep. ¢ avrn. T. B. BuHorpagoson, A. A. Yexa, J1. J1.
Uapyk. — 7-e wu3g. — MockBa : AnbnvHa [labnuwep, 2016. - 211 c. -
URL: https://biblioclub.ru/index.php?page=book&id=279742

17. OGpa3oBaTenbHble TEXHOJNIOMMU, UCNOSfib3yeMble MNpU peanu3auum y4eOHOM AUCLUNIIUHBI,
BKJIOYAaA AUCTAHUMOHHble o6pasoBaTtefibHble TexHonorun (OOT), a3nekTpoHHoe o06y4yeHune (30),
CMellaHHoe obyueHue): [Mporpamma Kypca MOXET peanv3oBaTbCsl C 3NIEMEHTaMU 3IIEKTPOHHOro 00y4YeHus u


https://biblioclub.ru/index.php?page=book&id=114710
https://biblioclub.ru/index.php?page=book&id=436697
https://biblioclub.ru/index.php?page=book&id=486382
https://biblioclub.ru/index.php?page=book&id=117920
https://biblioclub.ru/index.php?page=book&id=279045
https://biblioclub.ru/index.php?page=book&id=443462
https://lib.vsu.ru/documents/contract_els/els_univer_lib_28-12-2020.pdf
https://biblioclub.ru/
https://lib.vsu.ru/documents/contract_els/lan_3010-06-04-21_10-03-2021.pdf
https://edu.vsu.ru/
https://biblioclub.ru/index.php?page=book&id=279742

NpUMEHeHMEM OUCTaHLUUOHHBIX obpasoBaTenbHbIX TexHonorum yepes ObpasoBaTenbHbIN NopTan «3AMNeKTPOHHbIN
yHusepcuteT BIY» https://edu.vsu.ru/course/view.php?id=19815, roe npeacrasneHbl yvyebHble maTepuanel, a
Takke NpeaoCcTaBnsaeTcsl BO3MOXHOCTb B peXUMe OHManH NpoBOAUTL 3aHATUS B COOTBETCTBUMU C pacnmcaHmeMm.

18. MarepuanbHO-TeXHU4YecKoe obecneyeHuMe AUCUUNNUHBLI: Jlekuun: nekunmoHHas ayguTopus, ydebHas
mebensb, KomnbtloTep  (HOYTOYK), MynbTMMeauinHoe  obopydoBaHMe  (NPOEKTOp,  3KpaH, cpeacTtea
3ByKOBOCMpousseneHust). [pakTudeckue 3aHATMA: cneumanv3upoBaHHas ayauTopus, OCHalleHHas y4eGHow
mebenblo 1 nepcoHarnbHbIMU KOMMNbIOTEPaMU ANS UHANBUAYANbHON paboTbl C BO3SMOXHOCTBIO MOAKIIOYEHNS K CETK
«MHTepHeT» (KOMMbIOTEPHbIE KMacchl, CTyauun), MynbTUMeaunHoe obopydoBaHue (MPOeKTop, 3KpaH, CpeacTsa
3ByKoBocnpou3eeaeHusi). lporpammHoe obecneyerHne: OC Windows 8 (10), uHTepHeT-6paysep (Chrome,
Anpekc.bpaysep, Mozilla Firefox). MO Adobe Reader; nakeT ctaHgapTHbIX OUCHBLIX NPUNOXEHUA ans paboTsl ¢
OokymeHTamp, Tabnumuamm (MS Office, MonOdwmc, LibreOffice). lMporpamHas cuctema pans obHapyXeHus
TEKCTOBbIX 3aMMCTBOBaHWUA B y4ebHbIX U Hay4dHbix pabotax AHtunnarnat.BY3; CI1C «TAPAHT-O6pasoBaHuey;
CrIC «KoHcynbTaHT lMNntocy» ans obpaszoBaHus.

19. OueHo4HbIe cpeacTBa ANs NPoBeAeHUA TeKyLen U NPOMEXYTOYHOM aTTecTalum
Mopsigok  oueHkM  OocBOeHust  obydvarowmmmcs  yyebHOro maTepumana  onpegensieTcs
COLEPXXaHNEM criegyroLmnx pasaenos AUCLUNINHDLL

HaumeHoBaHue WuaukaTtop(bl)
Ne pasgena gQuCLMNIInHbI nsi(n) OOCTWXKEHUS OueHouHbIE cpeacTBa
n/n (mogyns) H KOMMAeTeHUnN

MapKeTWHr OTHOLLEHWI
n cbopmupoBaHue
KOHLEMLMUN NOSINbHOCTK
nokynaTtenemn
dakTopbl, BNNAIOLLME HA
dopmmnpoBaHmne

NOANBHOCTU MK-5.1 MpakTnyeckoe 3agaHue Net, 2, 3.
noTpebutenei. MK-5
KrimeHTckun onbIT 1 ero
ponb B hOpMMPOBaHUN
NOsANbHOCTH
notpeburtenen.
OueHka nosinbHOCTH
notpedutenein.
Buabl nporpamm
NOANBHOCTU U 3Tanbl UX
pa3paboTku.
Cucrembl
BO3HarpaxaeHus B

nporpaMmmax
porp MpakTtnyeckoe 3agaHune Ne 4, 5.
NOANBHOCTM. MK-5.4

2 MK-5 KoHTponbHasa paborTa.
KoMbloHUTM TeXHONOrMK
Tect Ne 1

B ¢hopmumpoBaHum
nporpaMm NosifibHOCTMU.
KpeaTuBHble
TEXHOJ0rMm
dhopmupoBaHus
NporpaMm MNosifbHOCTMU.

KomneTeH

lNpomexyToyHaa aTTectaums

(bOpMa KOHTPONS: - 3aueT [NepeyveHb BONPOCOB K 3a4eTy

20. TunoBble OLEHOYHbIE CcpeAcTBAa U MeToAMYEeCKMe MaTepuanbl, onpeaensiowme
npoueaypbl oLeHUBaHUA
20.1 TeKywWUA KOHTPOSb ycneBaeMocTu



KoHTponb ycrnesaemMocTV Nno AUCUMMINHE OCYLLEeCTBNSAETCA C MOMOLUbIO Criedylowmx
OL€HOYHbIX CPEeACTB: NPAKTUYECKNX 3a4aHUIN, TECTA U KOHTPOSbHON paboTbl.
20.1.1 Nepe4yeHb NpakKTUYECKUX 3a8aHUN
MpakTnyeckoe 3apaHve Ne 1. [lpoBeguTe CpaBHUTENbHbLIN aHanM3 W MOSICHUTE, YeM

oTnM4YaeTcs TPagUUMOHHBIN MapKeTuHr, ccopmupoBaBwmnnca B 20 Beke, OT MapKeTUHra
OTHOLEHMN. KakoBbl NPUYMHbI BO3HUKHOBEHUS MApKETUHIa OTHOLLUEHWI, KaKOBbl €r0 OCHOBHbIE
ocobeHHOCTN? Ha3oBute KntoveBble MOHATMSA KOHUEMNUUN MapKeTUHra OTHOLIEHWUN, 06 bACHUTE
Kak OH CBSi3aH C KOHUenuuen nosinibHoCcTn notpebutenen. Chopmynmpymnte CBOKO NO3ULMIO,
npuBeanTe HeOBXOANMYIO aprymMmeHTauuio.

MpakTnyeckoe 3agaHue Ne 2. M3yynTte TeKkCT 1 npoaHanusnpymnte Noaxod asTopa U ero
NMOHVMaHWEe CcoOepXXaHUs TOSANbHOCTU NOTPebUTEens, COOTHOLIEHUS €ro KOMMOHEHTOB (Mo
dparmeHTy n3 kHurn M. H. Obimwnua «Motpebutenbckas NosanbHOCTb: MEXaHU3Mbl MOBTOPHOM
NOKYMNKWN» ), apryMEHTUPYNTE CBOE BUOEHME:

«JlosanbHbIn nokynatens! KTo OH, Kak OH MM cTan UM Kak cgenatb OcCTalibHbIX
noTeHuManbHbIX MOKynaTtenem «nosinbHbiMu»? B nocnegHue pecsatunetvs B obecnedeHue
NOANBHOCTM BO BCEM MUpe ObIIO BAOXKEHO MHOMo ycunui u geHer. XoTs Aaxe corracus B
4YeTKOM ornpefeneHMn TOro, KTO TaKOW «NOsAMbHbIA NokKynatenb», HeT Ao cux nop. OpHu
npegnaratT cuMTaTh «NoAbHBIMY» NOOOro, KTo Npu NOBTOPHOM NOKYMNKEe ToBapa npeanovvtaeT
TOT Xe 6peHa, Apyrne HacTamBaroT, YTO B onpeaeneHnn NosinibHOCTU BaXXHEE 3IMOLMOHarbHOe
OTHOLLEHME K BpeHay, a HEKOTOpble AaXe CYMTAIOT, YTO caM PaKT NOKYMKU He BaXKeH, rmaBHOe
— OTHoweHne. B pamkax 3TOM KOHKPETHOW KHUIMM MNOo4 «NOSNbHOCTbIO nokynatensay Oyaer
NOHUMATBLCA MCKIKYUTENBHO MNOoBeAeHYecKasi XxapaktepucTtuka: Bblbop Toro e bpeHga npu
NOBTOPHOW MOKyNKe B TOBAPHOW rpynne W MNpegnodTeHne Toro Xe mecta obcnyxmBaHus
(marasuHa, canoHa, TOProBOro LEHTpa, KMHOoTeaTtpa M T.[4.) NpuM MNOBTOPHOM noxode 3a
nokynkamu. ABTOP UCXOAUT U3 TOro, YTO TOSBbKO KOHKpPETHOEe noBefeHue, KOHKPETHbIE CYMMb,
noTpayeHHble NOBTOPHO Ha TOT e ToBap, Unv BbIGOp TOro ke Mecta MOryT paccmMaTpuBaTbCs
Kak M3MepuMbIi U KOHTPONUPYEMbI NapameTp noTpebutensckoro noseaeHns. Mbicnm, 4yBcTBa
N OTHOLUEHUSA BTOPUYHbI, XOTS M OYeHb NoBoNbITHBEL. Hac oHn ByayT MHTepecoBaTb MEHbLLUE.
Tem 6onee Hac He ByayT MHTepecoBaTb MbICNM 1 YyBCTBa NoAeNn, KOTopble HE MOKYNakT HaLu
TOBapbl N HE XO4AT B HALUM MarasuHbl. Takasg Nno3uums CyLLeCTBEHHO OTNnYaeTcs oT Hambonee
pacnpoCTpaHeHHbIX B HaLWW OHM B3rNA40B Ha Lenv 1 3agayv npomssoauTenen u npoaasLOB,
HO 4 Hajewcb, YTO yuTaTenb C HeEW cornacutca u ybeamTcs, YTO OHa Ans Hero 6Gornee
aheKkTNBHA C TOYKUN 3peHust Npnbbinu, Yem «bopbba 3a NBOBbL BCEX» (MNKU LLEeNeBOW rpynnbl).
Tonbko BU3HEC, HUYErO SIMYHOIO U HAYEro NULIHEro!»

MpakTtnyeckoe 3agaHne Ne 3. Micnonb3ysa MHCTPYMEHTLI BU3yanusaumm, cocTaBbTe KapTy
nytn knneHta (Customer Journey Map) Ha ocHOBE COBCTBEHHOrO OMbiTa B3aMMOOTHOLLUEHUN C
dupmon, T. €. onuwnTe COBCTBEHHbIN OMbIT KOMMYHUKALUMA C OAHOW M3 mpMm, NoKynaTenem
KOTOpOM €BnsieTeCb NPOOOIKUTENbHOE BpemMs. 3Ty UCTOPUID KOMMYHWKaUMA C KOMMaHuen
oTpasunTe C Y4€TOM Lereun, MbiCnen, aMounin, MOTUBOB (aKLEHTUPYSCb Ha TOYKax KOHTakKTa).

lMpakTnyeckoe 3apgaHve Ne 4. Wcnonb3ys nutepatypy W WHTEPHET UCTOYHUKM,
OCYLLEeCTBMTE aHanu13 NpakTuK NpMMEHEeHUs onpeaeneHHoro meToga, ctpatermm, MUHCTPYMEHTOB
opMmnpoBaHUA NporpaMmmbl fOANBHOCTM NOTpebuTenen nepenoBbIMU (hupmMamu, caenante
BbIBOA O MEPCrNeKTUBHOCTU €ro MUCMNoSib30BaHUA B COBPEMEHHbIX YCNOBUAX 3KOHOMMUYECKOro
pa3sutna. [na atoro, Hanpumep, MUCNonb3yuTe OaHHble uccrneposaHus Visa u Bond Brand
Loyalty, npoBegeHHoro B 34 ctpaHax n onpoce 68 TbIC. KITMEHTOB, KOTOpPLIE OueHMBann 6onee
1000 nporpamm nosneHoctn no 100 napametpam (cM. canT https://belretail.by/article/top-
luchshih-programme-Iloyalnosti-po-dannyim-loyalty-report).



https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report
https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report

MpakTnyeckoe 3agaHne Ne 5. Vcnonb3ysa nutepaTypy U MHTEPHET UCTOYHUKMU, BbiiBUTE
OCHOBHble TeHOeHUUn B POpMUPOBaHUN FNOSANBHOCTU NoTpebutenen B Mupe, B TOM 4Yucre B
POCCUNCKON OENCTBUTENBHOCTU. APryMEHTUPYMUTE CBOU BbIBOAbI.

[Ansa oueHnBaHWA pe3ynbTaToB Kenca(KOHTPOSIbHOM paboTbl) M NPaKTUYECKUX 3adaHui
Ncnonb3ylTca crneayrowmne Kputepumn: 1) B oTBeTE AOMKHO BbITb SICHOE U KpaTKoe OTpaKkeHue
cogepxaHua Bonpoca; 2) AaH aprymeHTMpoBaHHbIM BbiBoA. [ns oueHuBaHUS pes3yribTaToB
NPUMEHseTCa LWkKana: «3a4TeHOo»(COOTBETCTBME OOOMM  KpUTEpUsIM), «He3auyTeHo» (He
BbIMOSHEHbI ABa KpUTepus).

20.1.2 TecToBble 3agaHus

KomnnekT TectoB N2 1

1. Bblaenute ocoGeHHOCTU MapKeTMHra OTHOLLEHWI, oTnnYyatowmne ero oT TpaauUMOHHOro
MapkeTuMHra: A) OpueHTauuMsi Ha KpaTKOCPOYHyk nepcnekTtuBy; B) cTpaterns yBenuyeHus
cnpoca nwbbiMM cpeactBamu; B) obecneyeHve [OOMrOBPEMEHHOTO COTPYOHWYECTBA C
notpebutensmu; ') MHTEpakTMBHOE B3aMMOAENCTBME C KIIMEHTaMM.

(BbIGEPUTE HECKONBKO NPAaBUNbHLIX OTBETOB)

2. YKkaxuTe nepBblit 3Tan paspaboTkym nporpaMmbl  POPMUPOBAHUS  JNTOSIIBHOCTU

nokynatenen: A) nccnegoBsaHve oxugaHui notpebutenen n onpegeneHne uenen nporpamMmmel
opmMmnpoBaHusa NosinNbHOCTU; B) npoBedeHne peknamHon komnaHuu; B) paspaboTtka muccum
dupmbl; IN) HanMcaHne hMHAHCOBOWM MOAENN NPOrpaMmbl NOSANBHOCTU NOKynaTenen.

(BbIDEPUTE OAMH NpPaBUNbHLIN OTBET)

3. UTo He saBnsieTcs 4epTon nosnbHOro noTtpedbutensa: A) nokynatenb npuobpeTtaet
NPaKTUYECKN BCE HOBblE NPOAYKTbI KOMMNaHUK; B) y KnNneHTa co3gaeTca HenTpanbHbIN UMUOXK
KomnaHuu, B) npuBnekaeT K nokynke cBoux Apysen; ) oH HedyBCTBUTENEH K OEACTBUAM
KOHKYPEHTOB.

(BbIDEPUTE OOVH NPaBUSbHLIN OTBET)

[na oueHnBaHNA pe3ynbTaToOB TECTOB UCMOMb3YeTCs CNneayloLwwmnin KpUTEPUIn: KONTMYECTBO
npaBuibHbIX OTBETOB. [Ns OueHMBaHWUS Pe3ynbTaTOB TECTUPOBaAHMA MPUMEHSIETCS LUKana:
«ygoBnetBoputenbHo» (50%-65% npaBunbHbIX OTBETOB), «XOpoLwo» (66%-85% npaBunbHbIX
OTBETOB), «OTNN4YHO» (86%-100% npaBunbHbIX oTBETOB). MO TecTy B mUTOre BbiCTaBNAeTCA
«3a4TeHo» npu Hannuumn 6onee 50% NpaBuUIbHbBIX OTBETOB.

20.1.3 Nepe4yeHb 3aaaHNN ANA KOHTPOSIbHbLIX paboT
KoHTponbHast paboTa BbiNonHAETCA B hopme 3cce ¢ Nocrneayrwmm coobLeHmem
Ha NPaKTU4YECKOM 3aHATMM Ha OAHY U3 TEM:
MapKeTUHI OTHOLLEHUI U POPMUPOBAHME KOHLENLMN NOSNBbHOCTN NOKyNnaTenemn.
dopMmpoBaHMe NosANbHOCTU NOKyNaTesnen.
dakTopbl, BO3AEeNCTBYOWME HA hOPMUMPOBAHME NOSANIBHOCTM NoKynaTenen.
KrnneHTCKnin onbIT 1 ero cogep>xaHue.
OcobeHHocTn hopMmnpoBaHus 6asbl AaHHbIX O NOTpedbuTensx.
CermeHTaumnsa notpedbuTenemn No cTeneHn nosifibHOCTMU.
B3anmopgencreme KomnaHum ¢ pasnnyHbiM1 CeErMmeHTamMm no CTeneHn NoANbHOCTY.
Buabl nosnbHOCTU nokynaTenen.
JNosinbHOCTL BGpeHay.
CoBpeMeHHble MeToAbl UccnefoBaHNsA NOANbHOCTU KIMEHTOB.
M3mepeHune nosinbHOCTM notpebutenen: cnocobbl 1 knaccudmkayms.
CogaepxaHue n atanbl GOPMUPOBAHUSA NPOrpaMm NOANbHOCTH.
BoHyCHble MporpamMmmbl BO3HarpaXgeHus.

14. TnaTHble nporpammbl BO3HarpaxaeHus. OpraHm3aumoHHas U KOMMYHUKALMOHHAsA

noggepkka nporpaMmm.
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15.  OpraHusaums KIIMEHTOOPUEHTUPOBAHHOIO CEpBUCa.

16. TexHonormm NOBTOPHOM MOKYMKU 1 POPMUPOBAHNE NOASTbHOCTU KITMEHTOB.

17.  KOMBIOHUTU TEXHOMNOMMM B (hOPMUPOBAHUN MPOrpamMm NOANbHOCTH.

18. Wcnonb3oBaHue coumarnbHbIX ceTen B (pOpMUPOBaAHUN JTIOANTbHOCTH.

19. TlpumeHeHMe TexHonormn pedepanbHOro MapkeTuHra [Ans  MNOBblLUEHUS
NOSINbHOCTM NoTpebutenen.

20. [Mpobnemsbl 1 puckn B peanusalum nporpamm fnosifibHOCTM NoTpebutenen.

21. KpeaTuBHble TEXHOMOMMM U HOBble noaxodbl (OOPMUPOBAHUS MpOrpamMm
NOsINbHOCTK NoTpebutenen.

22. [enmucpmkaums B obecneyeHum yyactua noTpebuTtenenm B nporpammax
NoANbHOCTK noTpebutenen.

23.  [lpuMMeHeHue cTopuUTennHra B NOBbILLEHUN NOANBHOCTU NOTpebuTenen.

24.  LlenecoobpasHoCTb cUCTEM ynpaBieHnst NOANbHOCTLIO.

25. [lporpammbl NOSNBHOCTU, ONbIT NEPEeAOBbIX KOMMNAHWUNA.

26.  OdPEKTUBHOCTb NporpaMmm fOSANbHOCTH.

27.  OueHka apPeKTMBHOCTN MOHOBPEHOOBLIX NPOrpaMm NosSIbHOCTU NOTpebuTenen.

28. [Npobnembl MCNONb30BaHNA NporpamMm JIosnbHOCTN NnoTpebuTtenen B Poccuu.

[Ana oueHnBaHMs pe3ynbTaTOB KOHTPOSIbHOM paboTbl  MCMOMb3YKTCS cnepylowme
Kputepuu: 1) B oTBETE OOMKHO ObITb SICHOE M KpaTKoe OTpaXkeHMe coaepXaHusa Borpoca; 2)
pacKkpbiTa CyTb OCHOBHbIX KaTEropuin n NoHATMI. [Na oueHnBaHMsA pesynbTaToB NPUMEHSIeTCS
lWKana: «3a4yTeHo»(cooTBeTCTBME OOOUM KpUTEPUSM), «He3auyTeHO» (He BbINOMHEHbI ABa
Kputepus).

20.2 NMpomexyToyHana aTrecTauus
lMpomexyToyHasa aTTecTaumsi N0 AUCUUNIIMHE OCYLLECTBASETCA C NMOMOLLLIO Cregyowmx
OLIEHOYHbIX CPEACTB:
20.2.1 lMepeyeHb BONPOCOB K 3a4eTy:
1. MapkeTuHr oTHOLWEHU 1 (POpMUPOBaHME KOHLEMUNN STIOSNBHOCTN NOKynaTenen.

2. OCHOBHblE NPUHLMMbI U LIENN MapKETUHIa OTHOLLEHWNA.

3. YepTbl nosnbHbIX nokynatenen. OCOBEHHOCTM U TEeHOeHUMW  COBPEMEHHOr0
noTpebnTensckoro NoBeAeHUS.

4. CopepxaHue NOHATUS NOANbHOCTb NOKynaTens.

5. Bwuabl noanbHOCTK nokynaTtenen.

6. CTtyneHu popmupoBaHuMs U1 CTeneHb NOSANbHOCTU. OMOLUMOHaNbHas U nosefeH4yeckas
NOANLHOCTb.

7. Knaccudukaums gaktopos, BIMSIOWMX HA (OPMUPOBAHNE NOSNIBHOCTU NoTpedbuTenen.

8. OkoHoMu4eckue, coumaribHble U NCUXOSOrMYeckne (hakTopbl.

9. CoOTHOLWEHME pauuoHarnbHbIX M 3MOLUMOHanbHbIX (akTopoB B (hopMMpoBaHUK
NOANBLHOCTM.

10. KnneHTCKUM OMbIT 1 €ro CocTasnsoLme.

11. KapTa KnneHTCKOro onbiTa(kapta nyTu KnMeHTa.

12. OnbIT KNWeHTa, opmupyloWnnca B npouecce oO6CnyXMBaHMA W €ro BRAUSIHUE Ha
NOANbHOCTL MOKynaTenen. 3HayeHne KadyeCTBEHHOro cepBuca B obecneyeHn oopMnpoBaHus
NoANbHOCTK noTpebutenen.

13. MeToabl u3MepeHus noBefeHYEeCcKon IosAnbHOCTU. [lokasaTenn OUEeHKU JOSANbHOCTU
notpebutenen.

14. VIngekc nosifibHOCTU KIMEHTOB, €ro pacyeT U MHTepnpeTaums pesynbTtaTos.



15. Knaccudumkaumnsa nporpaMmm fOSINbHOCTH.

16. Otanbl pa3paboTkym nporpamm JOANBLHOCTU UM UX cogepxaHue. Puckun peanusaumm
nporpamMm fosifbHOCTH.

17. BosHarpaxaeHuss B BOHYCHbIX nporpammax. OcobeHHOCTU NOooLpeHus B MMaTHbIX U
KOBpeHOoBbIX NporpaMmax fosifibHOCTH.

18. KOMbIOHUTU TEXHONOMN B (DOPMMPOBAHUN NPOrPaMm NOSNbHOCTH.

19. KpeatnBHble TexHonormm opMMpPOBaHUA MNporpaMmm FNosfnbHOCTU. [eMMudukauma  u
CTOPUTENIMHI B 06ecneyeHnn y4actna notpedbuTtenen B nporpammax nosinbHOCTMU.

20. Vcnonb3oBaHue coumanbHbIX ceTen ana hopMmMpoBaHus NoSNbHOCTN NoTpebutenen.

20.2.2 OnucaHve KpuUTepueB W LIKanbl OLEHUBAHUA KOMMEeTeHUun (pe3ynbTaToB
o0y4yeHus1) NP1 NPOMEXYTOYHOWN aTTecTauum
[nsa oueHnBaHMsa pesynbTaToB OOy4eHMs Ha 3a4eTe UCMOoMb3YTCH cneayoLlme nokasarenu:
1. 3HaHMe TeopeTUMYECKMX OCHOB AUCLUMNIINHBI, OCHOBHbIX TE€XHONOrMh N WHCTPYMEHTOB
PopMMPOBaAHUSA NTOANBHOCTN NOTpebuTenen;
2. BrafeHue MnOHATUAHLIM annapaTtoM no AucuuniunHe «TexHonornv ¢OpPMUPOBaHUSA
NOANbHOCTM NnoTpebuteneny.

Ona  oueHuMBaHuMs  pe3ynbTatoB  ObOydeHMA  Ha  3a4eTe  UCMNofb3yeTcd  LiKana:
«3a4TeHO»(COOTBETCTBME BCEM KPUTEPUSAM), «HE3AYTEHOY» (HE BbINONHEHbI ABa KpUTEpUs).

KUM dopmmpyeTcs B COOTBETCTBUM C YTBEPXKOEHHbIM MepevyHeM BOMNpocosB(nepeveHb
BOMPOCOB K 3a4€eTy), BKMOYaeT OAMH U3 HUX.

Mpumep KNM:
KM Ne 1

HanpaBneHue noarotoBku / cneunanbHOCTb:

38.04.02 MeHegXMeHT
OucuunnuHa: TexHonormm opmMmpoBaHNA NoSNILHOCTM NOTpebuTenen
Popma oby4eHUs: o4Has
Bua KoHTponA: 3a4eT
Bua aTtTecTaummn: npomexyTodHas

KoHTponbHO-u3meputenbHbin matepmnan Ne1

1. MapKeTI/IHF OTHOLLEHUN 1 C*)OpMI/IpOBaHI/Ie KoHUEeNUnn noAanbHOCTHU n0|<yr|aTene|7|.

lMpenopasaTenb

20.2.3 Metoauyeckume MmaTtepuanbl, onpegensilowme npoueaypbl OLEHUMBaAHUA 3HAHUM,
YMEHMH, HaBbIKOB U (MNU) onbiTa [OEATENbHOCTU, XapaKTepu3yrwux ITanbl
¢hopMupoBaHUA KOMMNETEHLUN.

OueHka 3HaHWW, YMEHWA W HaBbIKOB, XapakTepusywouwasi aTanbl  HopMUPOBaAHUSA
KOMMeTEHUMA B pamMKax W3y4YeHUst [OUCUMNAMHBbI OCYLWIECTBASETCA B XO4e TeKylen u
NPOMEXYTOYHOW aTTecTauumn.

Tekywas atrecrayns NpoBoAUTCA B COOTBETCTBUM C [lonoXXeHnem O Tekyllen atrectaumm
obyvarowmxca no nporpaMmamM Bbiclero obpasoBaHusi BOPOHEXCKOro rocygapCTBEHHOMO
yHuBepcuteTa. [lpomexyToyHas aTtTectaums NpoBOAMTCHA B COOTBETCTBMM C [lonoxeHnem o
NPOMEXYTOYHOM aTTecTaumm oby4varoLwmxcsa no nporpaMmmam BbiCLLEro obpasoBaHus.

1. MNpomexyToyHasa atTecTauMsi N0 OUCUMUNIMHAM C MPUMEHEHUEM SNEKTPOHHOro obyyeHus,
ANCTaHUMOHHbIX 0B6pasoBaTesibHbIX TEXHOMOIMI NPOBOAUTCA B paMKax 3MEKTPOHHOro Kypca,



pasmelleHHoro B OUMNOC (obpasoBaTenibHbIi nopTtan «3MNeKTPOHHbI yHuBepcuteT BlY»
(https://edu.vsu.ru).

2. NpomexyToyHas atrecTtaums oby4vatolmxca ocyLLecTBnseTca B oopme 3ayeTa.

3. Obyuarowwmecs, Npoxoasiume NPOMEXYTOYHY0 atTecTaumio ¢ npumeHennem OOT, OOMKHbI
pacnonaraTb TEXHUYECKMMWU CpeacTBaMM U MNporpaMMHbIM obGecneyeHnem, MnOo3BONSAHOLNUM
obecneuntb npoueaypbl artrectaumn. OOyvaroWmMncs camocTosaTenbHo obecnednBaeT
BbINOSIHEHNE HEeOoBXOOUMbIX TeXHUYecKnx TpeboBaHMM AN NpPOBEAeHUS MPOMEXYTOYHOM
aTTecTtauuu ¢ NpUMEHEHNEM OANCTAHUMOHHbBIX 06pa3oBaTesbHbIX TEXHOMOMNNA.

4. N peHTudunkaumsa NM4yHOCTN 0By4atoLLErocs Npu NPOXoOXKAEHNN NPOMEXYTOYHOM aTTecTaumm ¢
npumeHennem OOT obecnednBaeTcss NOCPEACTBOM UCMNONb30BaHUA KaxabiM oby4darommcs
WHOMBMAYANbHOrO fOrMHA M Naposis Npu BXOAE B NMNYHbLIA KabOMHET, pasmelleHHbin B ANOC
obpasoBaTenbHON OpraHn3aumn.

5. lNpomexyToyHas aTTectaumMs nNo AucUUnIMHe «TexHonorm opMuUpoBaHUS NOSANBHOCTU
notpebutenen» NpPoBOAUTCA NO OAHOMY M3 cCreayllmx opmaTtoB: a) MO uUToram TekyLen
aTTecTtauum B ceMecTpe, Npu BbINOSHEHUN KOHTPONbHOM paboTbl Nofy4YeHa OLEeHKa «3a4TeHO»
Mo BblENPUBELAEHHbIM KPUTEPUAM, NPAKTUYECKUX 3af4aHuMi (OLEHKa «3a4yTeHo»), HanucaHum
Tecta (50% n 6onee npaBurbHbIX OTBETOB, OLIEHKA «3a4TEHO») BbICTABMNSETCHA HA NOCNEeAHEM
3aHATMM 3a4eT; 6) oTBeT Ha Bornpoc KM, oueHMBaeMbIn NO KPUTEPUSIM, OMUCAHHBbIM Bbille B
n. 20.2.2.



